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Product Bulletin #: 1076 
 
Subject:  End of Sale & End of Life Announcement for TippingPoint NX-Series  
 
Date of Announcement:  July 2, 2018 
 
Summary 
 
Trend Micro TippingPoint is announcing the end-of-sale (EOS) and end-of-life (EOL) dates for the 
TippingPoint NX-Series (2600NX, 5200NX, 6200NX, 7100NX, 7500NX, 7540NX, 7600NX). The last 
day to order the affected products is September 30, 2018 while quantities last. Customers with 
active maintenance contracts will continue to receive support from TippingPoint’s Technical 
Assistance Center (TAC) for five years after the end-of-sale date. Maintenance contracts can 
continue to be purchased to cover the five years of support following the end-of-sale date. 
Maintenance contracts cannot extend beyond the end-of-support date.   
 
Impacted Product SKUs and Descriptions 
 

Part Number 
(HP/Trend Micro) Device Description End of Sale Date 

JC874A / TPNN0026 TippingPoint 2600NX   
Intrusion Prevention System 

September 30, 2018 

JC824A / TPNN0029 TippingPoint 5200NX  
Intrusion Prevention System 

JC873A / TPNN0031 TippingPoint 6200NX  
Intrusion Prevention System 

JC644A / TPNN0034 TippingPoint 7100NX  
Intrusion Prevention System 

JC872A / TPNN0037 TippingPoint 7500NX  
Intrusion Prevention System 

 TPNN0213 TippingPoint 7540NX  
Intrusion Prevention System 

TPNN0214 TippingPoint 7600NX 
Intrusion Prevention System 
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Product End of Life Dates 
Milestone Definition Milestone Date 

End of Sale 
Announcement 

The date on which Trend Micro 
announces the upcoming end of sale 
and end of support of a product. 

July 2, 2018 

End of Sale  
(Appliance) 

The last date to order a product 
through Trend Micro point of 
sale.  The product is removed from the 
price list after this date. 

September 30, 2018 

End of Sale 
(Maintenance Renewals) 

The last date to order one year 
maintenance renewals September 30, 2022 

End of Support 

The last date that support calls will be 
accepted for the affected 
product.  RMA’s will cease after this 
date. Digital Vaccine and ThreatDV 
updates will cease for the affected 
products after this date. 

September 30, 2023 

 
Product Migration Options 
 
Trend Micro TippingPoint recommends that customers upgrade to the most current security 
platforms.  At the time of this bulletin, the Threat Protection System (TPS) models 8200TX and 
8400TX are the most comparable models to the NX-Series.  Contact your Sales Representative for 
more information on the TPS family of Trend Micro TippingPoint products. 
 

• TippingPoint 8200TX Threat Protection System  (TPNN0090) 
• TippingPoint 8400TX Threat Protection System  (TPNN0091) 

 
If you have concerns or further questions regarding this issue, contact the Trend Micro 
TippingPoint Technical Assistance Center (TAC). 
 
Thank you, 
Trend Micro™ TippingPoint  
 
For contact information, please click here. 

https://tmc.tippingpoint.com/TMC/Support?parentFolderId=support&contentId=Support_Contacts
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