
 

 

 

Product Bulletin #1094 
 
Urgent notice for customers running SMS TOS version 5.5.3 
 
Date of Announcement: August 4, 2022 
 
Affected Versions: SMS TOS v5.5.3 
 
Summary: A database configuration issue introduced in SMS TOS v5.5.3 can cause database performance  
degradation and possible increased disk space utilization.  
 
Resolution: Install SMS v5.5.3 Patch 1 as soon as possible. 
 
Note(s): A patch and a hotfix have been made available to address this issue.  
 

Option 1: Install SMS v5.5.3 Patch 1 
 
Option 2: If you cannot install the patch as soon as possible, install the hotfix (hotfix-81010), which is 
included in SMS v5.5.3 Patch 1. 
 

Contact the Trend Micro TippingPoint Technical Assistance Center (TAC) if you have concerns or further 
questions regarding this issue. 
 
Thank you,  
Trend Micro™ TippingPoint  
 
For contact information, please click here 

https://tmc.tippingpoint.com/TMC/ViewPackage?parentFolderId=sms_update_packs&contentId=SMS_Patch_5.5.3.205026.1.pkg
https://tmc.tippingpoint.com/TMC/ViewPackage?parentFolderId=hotfix&contentId=hotfix_TIP_81010_5.5.3.205026.p0.515.rc2.sign.pkg
https://tmc.tippingpoint.com/TMC/Support?parentFolderId=support&contentId=Support_Contacts

