/ HP TippingPoint Product Bulletin

Product Bulletin #1048

Subject: End of Sale & End of Life Announcement for HP 510, 5110 & $330 Intrusion
Prevention Systems (IPS)

Date of Announcement: May 1, 2015

Summary

This product bulletin details the end-of-sale and end-of-life announcement for the HP S10,
S110 & S330 IPS devices. The last day to order the affected product is July 31, 2015, while
quantities last. Customers with active maintenance contracts will continue to receive support
from HP TippingPoint’s Technical Assistance Center (TAC) for five years after the end-of-sale
date.

Affected Products
HP Part Number Description End of Sale Date
JC184A HP S10 Intrusion Prevention System
JC186A HP S110 Intrusion Prevention System
JC187A HP S330 Intrusion Prevention System July 31, 2015
JC188A S10 Power Adapter
JC189A S10 Rack / Wall Mount Kit

Product End-of-Life Dates

Milestone Definition Milestone Date
End-of-Life, End- | 1. 4-te on which HP TippingPoint announces the end
of-Sales . May 1, 2015
of sale and end of life of a product.
Announcement
The last date to order product through TippingPoint
End-of-Sale point of sale. The product is removed from the price July 31, 2015
list after this date.
End of 1-year The last date to order 1-year maintenance renewals. July 31, 2019
Renewals
The last date that support calls will be accepted for the
End of Support | affected product. RMA's will no longer be provided or July 31, 2020
supported on the product.

If you have concerns or further questions regarding this issue, please contact the HP
TippingPoint Technical Assistance Center (TAC).

Thank you,
HP TippingPoint

HP TippingPoint Technical Assistance Center (TAC)
Toll Free: 866 681 8324 | International: +1 512 681 8324
Email: tippingpoint.support@hp.com

© Copyright 2015 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only
warranties for HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing
herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained
herein.
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